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Traits of Highly Effective Helpling Professionals

	
Authenticity

	
Similar to genuineness, authenticity is demonstrated when a clinician is able to express what they think and feel without being overly concerned what others think. Authenticity does not appear as being blunt – or brutally saying anything he or she thinks. Instead, there is an element of kindness woven through authenticity. 
Authentic people have little they are ashamed of and few secrets to hide. 

	
Confidence
	
The academic courses completed for LCDC total 270-clock hours with focus on the specialized area of addiction counseling. An additional 300-hour practicum allows for skill building before beginning internship. 4000-hours of provides an intern a minimum of 2-years to continue to learn, practice, re-work, and continue professional development under supervision. 

The education, skills, practice, and supervision set a solid foundation for a counselor to have the confidence to facilitate group and individual counseling sessions. 

Confidence is simply a belief or trust in something. In this case, the counselor has confidence in their ability. Confidence in counseling knowledge, skills, and attitudes can grow through practice. When supervision and feedback from qualified others is heeded, a counselor is likely developing in an effective professional direction. 

Confidence is not arrogance. Arrogance is characterized by self-importance and a belief of being superior. Arrogant counselors are ineffective and poetentially harmful. Arrogance often leaves little room for growth and development. 

An opposite characteristic of confidence is uncertainty. A counselor without confidence is as ineffective as a counselor with arrogance. 


	
Empathy
	
Being able to understand and identify with the situation a client relates is a significant skill for counselors. A counselor does not have to have experienced each thing a client has in order to be empathetic. Empathy is different than sympathy as you might not have gone through the same situation but you can understand their situation and support their emotions.
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Goals
	
Professional and personal development goals are a quality of effective counselors. Just as a counselor assists a client in developing goals for growth, a counselor would benefit from also having goals. 



	
Kindness
	
Be kind to people you know and those you have never met. You will feel better and others might need the kindness. Unkind people have no place in the helping profession working with individuals already vulnerable. 

Many times helping professionals view his or her workplace as “thankless”. Being a person who takes a moment to offer a postive word can cultivate positive morale and memorable interactions. 

One would does not have a heart for helping vulnerable populations will have a difficult time working in the helping profession. Many clients have been in abusive or traumatic environments prior to treatment. Counselors need to treat clients with positive regard at all times. 



	
Self-Awareness

	
Throughout his or her career, a significant trait for a counselor is self-awareness. Self-awareness is thought be the ability to accurately evaluate one self and make adjustments when needed. 

It is of great consequence when a counselor is unable to recognize his or her own shortcomings or accept feedback from collegues. Self-awareness provides insight to a counselor when he or she may need to make changes or alternate choices. 

Counselor self-awareness is also imperative for a counselor to discern his or her own prejudice; bias; stereotyping; and beliefs. Oftentimes, a counselor unwilling to recognize these might transfer ones emotions or beliefs onto the client. Without self-awareness a counselor might also subject a client to abuse, neglect, or exploitation. 



	
Strength
	
Knowing his or her strengths is another quality of an effective counselor. Knowing and using strenghts will cause one to excel. A counselor who knows his or her strengths will have an opportunity to use those strengths and help others in these areas. Knowing strengths can also provide insight into what area of counseling the counselor can perform best.  



	
Weakness
	
As important as knowing his or her strengths, an effective counselor benefits from knowing his or her weaknesses. Weaknesses can be overcome and are potential for great personal growth. 

Effective counselors often incorporate tasks that cause he or she to work on areas of weakness daily. An important factor in working on weaknesses is the willingness to accept the weaknesses exist. 
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