
How to Submit an IT Ticket 

 

 Go to ithelp.unt.edu 

 You will be presented with a login screen, login with your EUID 

and Password: 

 

 Click on “Report an Issue” 

 



 “Submit” incident after all details are filled in the form. 

 

Short description about ticket 

 

Describe your issue here, please include your office location 


